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MESSAGE FROM THE
EXECUTIVE DIRECTOR
TOM MYERS

tough
challenges,
tough

decisions.

Mission Statement

Last year CSA received federal stimulus funds to assist those impacted by the economic
downturn. The dollars came from the American Recovery and Reinvestment Act (ARRA)
and Homelessness Prevention and Rapid Re-Housing Program (HPRP) which is part of
the Department of Housing and Urban Development. They totaled more than $200,000
for CSA alone, which gives you an idea of the severity of the situation just in our own
community.

No matter on which side of the political fence you sit, there are two facts which are
undeniable about this government funding.

First, that government money has helped hundreds of families in Northern Santa Clara
County ride out the worst economic times since the great depression. People who would
have swelled the welfare rolls or would have been forced to live in their cars or would have
gone without food to pay rent were assisted with this funding. These people were families
with children, individuals, senior citizens and homeless individuals. People who thought
that they never would need assistance were getting help from the local charity.

Second, government funding is not sustainable. These funds are not the solution. At best,
they provide only a safety-net to keep a family from an even worse crisis. At worst, if the
economy doesn’t turn around, they only delay the inevitable.

Government funding poses a tough challenge to CSA. Our staff and volunteers have done
a great job of meeting the ever increasing numbers of people coming through our doors.
Look at the statistics and read the stories on the next few pages.

The fact is low-income workers and homeless individuals are the first affected by a bad
economy and the last to feel any recovery when the economy improves. We can only
expect to see a leveling of demand at best in the near future.

But we'’ve already been notified that one source of stimulus funds is drying up. The tough
decision is how do we maintain any meaningful level of assistance to those who need it
when government funds go away?

CSA will embark on a strategic planning process again this year. Our current 3-year plan
— a living document and roadmap for us - will expire in June 2011. Programs and service
continuity will be high on the agenda as we plan for the next few years.

CSA will navigate these rough waters just as all of you have. It will take continued
judicious use of reserves, keen fiscal oversight by our board of directors, skillful
management and administration of services by staff, heartfelt dedication of volunteers and
just plain hard work by those caught in this economic vise.

As we report on this past year and appeal to you for the future, I want to personally thank

you for your investment in CSA and in the people we serve.

We are the community’s safety net, providing critical support services that preserve and promote stability, self-reliance and dignity.
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Poverty and need is just one paycheck or financial emergency away for many. Even
though Mountain View, Los Altos and Los Altos Hills are among the wealthiest
communities in the country, poverty does exist here among us, sometimes even in
our neighborhood.

$ 6 5 y 5 9 8 - The “self-sufficiency standard” —

how much income is needed by a family of four to
adequately meet their basic needs without any subsidies in
Santa Clara County.

$1 6 , 2 84 - The average income for a family of

four coming to CSA for emergency assistance.

As jobs are cut or hours reduced more and more people are forced to make some very
hard decisions every payday (if there is a payday). Buy food? Pay rent? Pay utilities?
Buy prescriptions? Seek medical help?

Every decision is a major financial decision.

The increase in the number of people
requesting rent or utility assistance

300%

in one year

+ Low-income workers cannot adequately provide the basic necessities for themselves or
their children, i.e., housing, food, and school supplies.

- Without a living wage, affordable housing and health care coverage, low-income
workers can never get a foothold on the ladder toward self-sufficiency.

+ Low-income individuals and families are at risk of becoming a permanent underclass
with little hope of stability let alone upward mobility.

RENT & UTILITY ASSISTANCE

81% of our

clients who received
rent or utility
assistance were able
to remain in their
homes for at least one
year after receiving
assistance.
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emergency assistance

why a safety-net?
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emergency assistance

EMERGENCY ASSISTANCE SAFETY-NET SERVICES

- Financial Assistance is available for rent, utilities, housing, dental care
and eye exams.

- Back-to-School assistance offers backpacks, school supplies and shoe
vouchers for school-age children. Fee waiver vouchers are also available for
Mountain View Recreation Department.

- Holiday Sharing engages the entire community in food, clothing and
toy drives and as volunteers to make the Holiday time brighter for
low-income families with children and for seniors.

+ Our Food & Nutrition Center provides essential and basic food items
5x/week. Special Holiday food bags are provided in both

November and December

191 - The average number of people
who shop each day at our
Food and Nutrition Center.

food insecurity 4 7 y O 0 O —The number of people
who shopped last year.

600,000 - The number of

pounds for food donated.

72% - The percentage of

distributed food which
can be considered healthy.

People cannot fully maximize their potential, i.e. learn in school or function well on the
job, if they are hungry or preoccupied with how they will secure enough food for
themselves and their families.

Infants and children who do not receive adequate nutrition do not develop
physically and mentally on par with their peers

NUTRITION EDUCATION

94% of our

Food & The Aguilar family

Nutrition

Center survey Family: 2 adults and 3 children

respondents Income: $28,800

reported that Housing: 2 bedroom apartment: $1,495/month rent.

they are

making better Client is not working. Her husband works as a construction worker.

food choices as The family receives food from our Food & Nutrition Center. The two

a result of our school-age children were assisted with backpacks, school supplies and

health education shoe vouchers. They were also signed up to receive a waiver from the

days. Recreation Department in Mountain View. Without health insurance
the client was also referred to health and dental clinics.
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alpha omega homeless services

It’s a myth that all homeless people are drug users, mentally ill, or just plain lazy. Housing
requires the largest proportion of a wage earner’s income and it’s the first expense to take a
hit when an economic downturn or crisis occurs.

As people are laid off or have their hours cut they face the prospect of eviction, and if
evicted many of the “homeless” people live in cars or move in with friends (couch surf) until
they can get back on their feet.

Victor C.

Family: Divorced
Income: $28,800
Housing: Lives in a camper

Victor was sleeping on the
streets, had no job, and no
benefits when he came to CSA.
His case manager assisted him
with obtaining public

benefits, transportation, food,
and clothing. He received help
finding employment and now
has a full-time job with full
benefits. Victor has learned to
manage his budget and is saving

affordable housing

to rent a place of his own.

Nancy B.

Family: Single, 2 kids

Income: $15,480

Housing: Temporarily staying with a

friend

Nancy was laid off and while waiting HousING ASSISTANCE

for unemployment benefits to start, she

was evicted from her apartment for not 57 % of those

paying the rent. CSA provided financial who came to CSA

assistance that helped Nancy and her for assistance in

family secure stable housing in locating affordable
5 2 % Mountain View. The family is also housing were able to
. assisted with food from the Food & be housed.
1n two years Nutrition Center.

Affordable housing
is a major challenge
for many people in

Silicon Valley with

service sector jobs.

The increase in the number of
people requesting help with

housing.
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senior services

The number of seniors over 65 in Silicon Valley will double by 2025, overwhelming the
capacity of existing retirement communities, nursing homes and assisted living facilities.

The average cost of a MediCal nursing home placement is $43K annually and rising.

Case management programs which include comprehensive geriatric assessments that
address the medical, social, physical and mental challenges that seniors face with aging
keeps them living independently and on their own, with improved health status and
quality of life.

0/

9 7 0 of the seniors who received case
management services were able to live and
remain independent in their own homes.

9 9 % of the hospital discharged seniors
who received chronic disease management
education as part of an intensive case
management regiment did not have to be
readmitted to the hospital for the same
chronic condition within 30 days post

case management discharge.

9 2% of the hospital discharged seniors
who received chronic disease management
education and intensive case management
were not readmitted to the hospital for the
same chronic condition for at least one year.

MEDICARE
READMISSION
RATE

1 8 % of
Medicare

patients
admitted to the

hospital 6 5 %

nationally are Increase

readmitted in 3 years

within 30 days

of discharge,

adding billons . . .

to health care The number of seniors provided case management services
costs. has risen to 308.
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Many seniors live alone, without family support and company near by. They are less apt to
cook for themselves, usually have less of an appetite, more prone to eat high sodium single
serving prepared food and prefer to “nosh” versus eating a well-balanced meal.

Many seniors also have limited opportunities for social interaction. Our Senior Nutrition
Program at the Mountain View Senior Center ensures they have access to a well-balanced
meal that meets all the nutritional requirements for persons age 60 and older as well as
social activities that reduce the isolation experienced by many of our seniors.

(V)
8 5 A) of the respondents to our annual client survey
reported that they are able to live independently as a result
of attending the Senior Nutrition Program.

(o)
98 A) of survey respondents reported that their physical
health and spirits were maintained by the socialization offered
through the Senior Nutrition Program

(o)
9 4:‘ /0 of survey respondents reported that they are healthier

as a result of attending the Senior Nutrition Program.

Janet Meixsell likes to compose, sing and entertain fellow diners at our
Senior Nutrition Program. With her permission, here are a few lyrics
from her song “Thank You” reflecting on how much the lunch program
means to her.

“Thank you for these moments
here with you
You have given me a brand new start,

(and 1 say this from my heart)...

Life can be filled with finding
brand new friends,

Just sharing a meal, sharing a laugh...”
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MESSAGE FROM THE
BOARD PRESIDENT
RICHARD MAGNUSON

As you all know, CSA is our community’s safety net for those less fortunate citizens who are going
through times of need. The agency fulfills its mission through the efforts of its staff with the help
of many different people who devote their time volunteering for CSA. Our volunteers are involved
with activities as varied as picking up surplus food from supermarkets for the Food & Nutrition
Center, shelving bread, stuffing envelopes, helping with the Holiday Sharing Program in December,

and countless other activities.

One group of volunteers that works mostly in the background is the CSA board of directors: a group
of anywhere from 16-20 community members. As President of the Board this year I can assure you
they are committed and talented individuals who generously give their time to the agency. They serve
a 3 year term and are eligible for only 2 terms to ensure that new blood and new thinking is always
available.

These individuals bring a diversity of backgrounds, skills and experiences which combine to help
the board effectively monitor both the operating activities of CSA as well as help with longer-term
strategic issues. The board members come from the three communities served by CSA, Mountain
View, Los Altos and Los Altos Hills, bringing key insights and connections to the agency from their
different communities.

One of the major activities of the CSA board is assisting staff with fundraising. CSA relies on funding
from individuals, families, foundations, corporations and government agencies. Our year-end
appeal is part of our Annual Report to you at this time of the year. Our fundraising events — the Spring
Gala and Hometown Heroes — are two other ways to engage the community in support.

With government funding being cut we rely more and more on the generosity of people like you. None
of us is unaffected by the current economic downturn; some of us, though, are truly pushed to their
limits and rely on CSA to keep them on their feet. We need you support and generosity again this year.

The good news is that the Sobrato Family Foundation has generously given CSA a challenge match
under which the Foundation will match $2 for every $1 dollar CSA raises (up to $44,000). Eligible

contributions are:

« Donations from first-time donors.

+ Donations from lapsed donors who have not given to CSA in
the past 12 months.

+ Increased giving by current donors.

CSA needs your help in raising the additional dollars to obtain the Sobrato Family Foundation
challenge match. Please consider an increased donation over your last year’s gift or if you are a lapsed
donor, please consider a donation to CSA again this year.

I know it is asking a lot from our generous donors but we hope that you can help us reach our goal this
fiscal year so that CSA can continue to help those in need in our communities in these challenging
times.

20I10-2011
Board of Directors

Richard Magnuson, President Venture Capital Investor
Jeannie Bruins, Vice President Community Volunteer

Phillip Rose, Treasurer City Management, Commercial Real Estate (retired)
William J. James, Secretary Patent Attorney, Van Pelt, Yi & James LLP

Tom Myers Executive Director

Members

Mark Bollwinkel, Senior Pastor, Los Altos United Methodist Church + Gisela Daetz, Teacher (retired), Community Volunteer - Harvey Dixon,
Venture Capital (retired) - Billie Dungan, Gerontologist (retired) - Karen Fox, Marketing Professor, Santa Clara University, Leavey School of
Business (retired)  Tilmin Hudson, Divisional Director, U.S. Sales, CPP Inc. - Duncan MacVicar, Management Consultant + Darelda Medina, HR
Representative, PSSI/Stanford Recycling Center - Barbara Mordo, Teacher, (retired) + Jeannie Richter, Teacher (retired) * Deepak Sharma,
Management Consultant + Laura Stefanski, Director, Mountain View-Los Altos Adult School
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Generosity whether expressed in dollars, with time volunteered, or in the donation of

food items, products or services is truly appreciated and deserves recognition. Without this
outpouring of support we could not do the work we do in providing a safety-net for the poor,
homeless, near-homeless, and elderly in our midst. These individuals, families, faith based

communities, organizations, clubs, schools, businesses, foundations and government entities

make up the community in Community Services Agency.

$50,000 or more

Individuals

Jane Bindi and Vernon Oi
Corporations

El Camino Hospital

Foundations

The Grove Foundation
Hurlbut-Johnson Charitable Trusts
Ronald and Ann Williams Charitable
Foundation

Government

County of Santa Clara

Organizations & Faith Based Communities
United Way of Silicon Valley

$20,000-$49,999

Individuals

Jim and Virginia Lyons

Lucian and Jean Taylor

Corporations

Applied Materials

Microsoft Corporation

Foundations

The Altos Foundation

Moore Family Foundation

Silicon Valley Community Foundation
Sobrato Family Foundation
Government

City of Mounatin View

Emergency Food & Shelter Program
(FEMA)

$10,000-$19,999
Individuals

Richard and Kathy Hawes
Steven and Lucille Glassman
Richard and Amy Magnuson
George and Judy Marcus
Gordon and Betty Moore
David and Jerilyn Schricker
Corporations

Kaiser Permanente - Santa Clara Medical
Center & Market Area
SanDisk Corporation

SEMI

Los Altos Town Crier
Foundations

Anonymous (1)

The Housing Trust of Santa Clara County

The Staple Family Fund
Organizations & Faith Based Communities
Foothills Congregational Church

$5,000-$9,999
Individuals

Robert and Mona Armistead
Mrs. Rene D. Lynch

Philip and Elaine Dauber

Stan and Joan Myers

Jerry and Lois Rosenblum
William and Danielle James
Suzanne and Tom Werner

Dinesh and Joy Desai

The Eger Family

Charles and Nancy Geschke
Kathryn Green

Sandra Lee

Milton and Cynthia McColl
Corporations

Mountain View Voice

Foundations
Dudley-Vehmeyer-Brown Memorial
Foundation

Lang Family Foundation

Los Altos Community Foundation
Organizations & Faith Based Communities
Thrivent Financial for Lutherans

United Methodist Church of Los Altos

$2,500-%$4,999

Individuals

George and Barbara Rugtiv

Joel and Wendy Bartlett

Jerry McBride

Brian and Molly Hughes

John and Stephanie Day, III
Corporations

Recology (formerly Foothill Disposal
Company)

Van Pelt, Yi, and James LLP

Google, Inc.

Foundations

David & Lucile Packard Foundation
J/] Petricciani Foundation

Kalbach Family Foundation
Organizations & Faith Based Communities
First Presbyterian Church of Mountain View
Home Instead Senior Care

Los Altos Rotary Club

$1,000-$2,499

Individuals

Anonymous (6) + Thelmer and Patricia Aalgaard
- William Anderson + George and Jeannine
Antypas + Richard and Valarie Arnesen + Wesley
Ayres + Paul and Deborah Baker + Michael and
Vera Baum * Fred Bedard + Ernest and Lucile
Bianco * David and Laura Blakely + Mark and
Bonnie Bollwinkel - Mark and Jenny
Brandemuehl + William and Claudia Coleman -
George and Susan Crow * Rune Dahl and
Sharlene Gee - Dr. Mary-Jo Di Muccio -
Adrienne Dong + Kevin and Robin Duggan -
Stuart and Jeanne Farwell - Gregory Fowler and
Julie Lovins - Karen Fox - Joseph and Mary
Golemme + Bette Greenberg + Fred and Ann
Haeckl - George and Margaret Huang + Verda
Keenan - Clarence and Mildred Kellogg -
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COMMUNITY LEGACY

From time to time Community Services
Agency has been the beneficiary of one of
our donor’s estates. Such bequests have
played a vital role in our financial
stability and allowed us to stretch even

more in addressing our client’s needs.

It’s also truly a testament to the work we do,
the impact we have on people’s lives, and
the sense of community we all share that
donors choose to include a gift to us as part
of their estate or will. Such bequeathed
gifts make such a big difference to us and to
the many in need in the community.

If you would like to designate an estate gift
to us, please contact your financial advisor
or your attorney to ensure that your wishes
are carried out and let us know so that

we may include you in our “Community
Legacy Group” for special recognition.

For any other information contact our
Development Director Jim Boin at
650.968.0836 x 115 or

jboin@csacares.org.

$1,000-$2,499

(continued from page 9)

Richard and Jill Klein « William and Donna
Krepick * Peter and Suzanne LaTourrette « Mr.
Glenn Louie - Wallace and Joan MacDonald

+ Duncan and Jeanne MacVicar * James and
Norma Marshall - Stephen Matthews and Tracy
Schwartz + Jack and Norma Melchor - Jack Miller
- Robert Mullenger and Rhonda Radcliff - Mary
Nichols - Nadine and Kevin O’Leary - Donna
and Darwin Poulos + Jeannie and Wells

Richter - Jeff and Laura Robbin - Michelle
Rogers « Phillip and Patti Rose * John and
Christine Sanguinetti - Wade Schroeder - Roger
and Josephine Skinner + Fred and Debra Storek -
Brown and Rosalia Taylor « Erik Teetzel -
Robert and Marybelle Thompson + Elizabeth
and Todd Turnridge - Elizabeth Webster -
Robert and Carolyn Williams + William and
Suzanne Worthington - Debbie Wu and Jeff
Krause « Miscellaneous

Corporations

Bank of America + Nuance Communications *
Young, Craig + Co.

Foundations

Cisco Systems Foundation + ExxonMobil
Foundation - Hewlett Packard Company
Foundation + Leslie Family Foundation -
Lockheed Martin Employees’ Foundation -
Merrimac Fund - Palo Alto Medical Foundation
- Silicon Valley REALTORS® Charitable
Foundation » William H. Reed Memorial Fund
Organizations & Faith Based Communities

Bridges Community Church + Christ Episcopal
Church - Congregation Beth Am - Federated
Women’s Club of Los Altos « Kiwanis Club of
Mountain View + Mountain View Rotary Club

+ St. Nicholas Church + St. Simon Catholic
Parish - Union Presbyterian Church of Los Altos
+ United Methodist Women

$500-$999

Individuals

Anonymous (7) - Robert and Lois Adams * Sarah
and Rafael Alvarez-Horine - Ms. Gladys Anenson
+ David and Kathryn Arnold - James Avedisian *
Geoffrey and Christine Bate + Richard Benthin -
Anne Bergstrom Lucas - Phillip and Kathy
Besuner + Earl Bright - The Brooks Family -
Jeannie Bruins - David and Patricia Bubenik -
Franklin and Nancy Burton « Mrs. Eleanor
Cassidy + A.R. and P.K. Ceresa + Dolores Chasuk
+ Lorraine Coccaro - James and Alice Cochran

+ Ms. Reba Cohen - Roslyn Collins * Steve and
Cathy Combs « Alicia Crank - Phil and Kathleen
Creger » Mrs. E. James Currey + Dave and Lara
Daetz - Mark and Julianne Dalrymple + Paul Davis
and Jade Thuma - Thomas and Mary Louise

De Natale - Harvey and Beverly Dixon + David
and Karen Druker + Lester Earnest and Marian
Lofgren + John and Merry Lee Eilers « Audrey
Erbes + Jeanne and Roy Evilsizer + Craig and Sally
Falkenhagen - Tim and Lynne Farrell - Harold
and Marilyn Faull + Adrian and Sue Flakoll - Pam
and Robert Galen - Floyd and Sandra Gardner

* Rena and George Giorgi * John and Victoria
Gorin + Earl and Cora Grubb + Lawrence and
Anne Hambly - Judy Hannemann - Terry and
Dorothy Hayes + Helen Helson « Mr. Jerry Infeld

and Mrs. Anne Kidder Infeld + Nikol Jackson -
Mary Ann Jensen + Mary Jane Johnston - Daniel
and Rosemary Kaplan + Donald and Patricia
Kassner * Edison (E.G.) and Janice Kerswill -
Constantin and Alison Kibrick + Melissa King

+ Bob and Edie Kirkwood 8 Keith and Ruth
Koehler - Bill and Gay Krause  Ralph and Carol
Kuiper - Jan and Sofia Laskowski + Ms. Debbie
Leong-Childs + Ruth Nelson Lewis + Adolph and
Phyllis Lund - David and Kathleen Lynch - Julie
and John McKellar + Darelda Medina - Gwen and
Glenn Meier - Alan and Joan Merchant - Jean and
Barbara Mordo - Leslie and Anita Nichols - Nancy
Noe + Gavin O’Duffy and Marion Briggs + Joan
and John O’Rourke + Charles and Kim Pack - Ed
Perry and Laurie Bonilla - Erica and Marc Peters
- Karyn and Art Plank - Blake and Marilyn Putney
+ Ms. Marion Rau - Joyce and Richard Reynolds

* Thomas and Joanna Reynolds + Barbara Rice

+ Will Robinson * Denis and Kristine Salmon -
Nicola Sandars * Mike Sasnett and Roberta Saxon
+ Marie Schneider + Douglas and Julia Scott « Lee
and Maria Shahinian - Ruth Sitton and James
Eakin - Laura Stefanski + Hide Tanigami and
Judy Bogard-Tanigami + Daniel Tellep * John D.
Thomas + Ian and Diane Thomson - Jack and
Barbara Tooley + Charles and Cornelia Utley -
David and Maureen Wadiak - John and Patricia
Weigen « Mrs. Geraldine Weir and Mr. James
Flanagan - Stein and Lenore Weissenberger -
Lawrence and Judith William + Dolores Wood -
Dr. Marshall Yacoe and Dr. Martha Yacoe-Daly +
Cindy Yee Lew and Donna Yobs + Dennis A. and
Roberta M. Young + John and Dulcenia Zink
Corporations

Webroot Software « National Semiconductor *
Adobe Systems, Inc. + Borel Private Bank and
Trust Company * Lucile Packard Children’s
Hospital - PMO Marketing, LLC + University of
San Francisco, School of Nursing

Foundations

Rosewood Foundation

Organizations & Faith Based Communities

First Church of Christ Scientist + Foothill
Covenant Church + Mountain View Chamber

of Commerce * Mountain View Woman’s Club *
Quota Club of Mountain View and Los Altos -
St. Luke’s Chapel in the Hills - Episcopal « Unity
Palo Alto Community Church

$150-$499

Individuals

Anonymous (11) + Joseph and Sandra Abreu + Paul
Adriani and Susan Hardenbrook - Terry and Joyce
Ahlheim - Matthew and Marcia Allen » Gary and
Genie Anderson + Mary Anderson + Eric Anderson
- Richard Andrews - Peter Anning + Dennis and
Carolyn Armstrong - Thomas and Barb
Arnoldussen + Donald and Phyllis Baer - Gary and
JoAnne Baker - Julie Barney - Julie Barton -
Bradford and Mayurendra Baugh - Judith Bayse -
Deyan Bektchiev and Mariana Antcheva « Mr.

David Bell and Mrs. Judith Gable - Todd Bergstrom
- David and Anne Bernstein - Mary Alice Bethel -
Richard and Nikki Beyer - Seema and Jyoti Kiron
Bhardwaj + George and Eve Bingham + Donald
Boeckling - Marilyn Boland - Marlene Bollhoffer -
Ms. Trudy Bowman - Kathy Brady + James Brennock
- Judy and Jack Brigham - Capt Richard Brooks -
Laura and Bob Brown - Richard and Alison Bruce
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+ Michael and Marge Bruno - Clifford and Ronit
Bryant - Steve Buehler - Sara Bunce - Betty Butts

- John and June Nielson Cademartori + Sandi

Cain - John and Barbara Campbell - Robert and
Margaret Capriles - Laura Carstensen - Richard
Casey * Barry and Diane Cavanaugh + Henderson
Chambliss - Anthony, Wendy & Kaiya Chang -
Mrs. Stella Christensen « Deborah Clark « Bonnie
Clark + Scott and Beth Clarke * Susan

Clemens - Robert and Linda Cole - Betty Jane
Costales + Ida Crawley - William and Patricia
Critzer - Reese and Kathleen Tearse Cutler + Gisela
and Doug Daetz - Alice Davidson + Jonathan Davis

+ Lauretta DelCurto + Curt and Joan Demele * John
and Sherrie Dodsworth + Andrew Doerschuk *
Joseph and Mary Dooling - Stanley Doty and
Claudia Hevel - Martin Dreyfuss - Ms. Billie
Dungan - Raul Duran + Alan and Joan Earhart

+ Judith Fan and Robert Reay - Patrick and Betty
Farrell - Albert and Jackie Ferguson + Dennis Fisch-
ette + Dora W. and Steve Fishman + Marion Fla-
herty - Paul and Jeanne Foerster - Rada and John
Ford - Ms. Jessie Fournier - Randall and Karen
Fowler « Chet and Pat Frankenfield - Laura Casas
Frier - Kenneth Frier - Edith Frost - Mrs. Michele
Barnett Gaskill - Denise Gibson * Robert and
Gertrude Gilkey + Keith and Denise Gillen + Paul
and Carole Goldstein * Bert and Gudrun Graeve *
David and Tracy Greene - Robert Gregg * John and
Virginia Grigsby + Heather Grillo - Wayne and
Marlene Grove - Harold and Jeanette Guthart +
Gerald Haag - William and Phyllis Hall - Kath-

leen Hall and Leslie Murdock + Leo and Glenda
Hall - Mr. Chris Halvorsen and Mrs. Genevieve
Fire-Halvorsen * Sue Hamm + Lorraine and Noble
Hancock * Paul and June Hansen - David and Shirley
Hanttula - Mike and Margot Harrigan + Van A.

and Margaret L. Harvey - Mary Ellen Hasbrouck

- Amanda Hashfield - Thomas and Helen Hayes -
Jeffrey Hayes and Paul Cardus - Charles and Jane
Herman - Dorcas and Jon Higashiuchi + George
and Judy Hill - Frederick and Leelane Hines -
Randall and Regina Hoffman + Norma Hofmeister
+ Christian and Jesslyn Holombo - Michael Horn
and Jodie Antypas + Lucy Hsu + Liz Hunt + Ronald
and Ann Ibaraki - Joyce and Clifford Imprescia

+ Matthew and Connie Ives - Stephen and Anne
Janzer + Dave Johnsen and Joan Takemura Johnsen
+ Dean and Lori Johnson + Anne Johnston « Ms.
Grace Johnston * Arnold Richard Jones and

Ann Montgomery Jones + Ms. Ruth Kaempf -

Ms. Monique Kane + Hiroji and Yasuko Kariya

+ Vera Kark - Shirley Karkas + Bruce and Twana
Karney - Michael and Lisa Kasperzak, Jr. * Ms.
Melania Keezer - Steven Kelem - Maureen Kelly
-+ James and Renate Kempf - Shannon Kilgore -
Van Maren King + Ms. Joanne Knight + Paul and
Jackie Kuckein + Shaula Kumaishi - Midori and
Yasumasa Kuramoto + Carrie Patton Laaker + Paul
and Margaret Lansky - Kenneth Larson - Elizabeth
A. Latta + Roy and Penny Lave - Robert Lawrence +
Andrew and Janet Lederer - Barbara Leighton and
Philip Green - Vincent Leone + Dr. Sari Levine
and Mr. Scott Thurm - George and Ann Limbach
+ Sarah Livnat + Elaine and Thomas London -

Ms. Kate Lorig + Charles and Marty Loughran -
William and Donna Lowes * Steve Ludington -
Maureen Mac Bride - Marion Rose MacGillivray

+ Robert and Rosanna Maggiora + Jori Mangers *
Franklin and Mary Ann Marfia - David Marsh -
Janet and Daniel Martin « Irwin and Louise Martin
+ Jenifer Martinez - Howard Matthews + Gilbert
and Vera Mc Innes, III - Helena McCathern -

Jamile and Norman McConnell + John and Mary
McCue - Webb and Chris McKinney + Allan and
Lindy McLeod - Eric McReynolds + Ms. Mary Jo
Milks and Mr. Clyde Lefler Jr. « Katherine Miller -
Lawrence Miller + Robert L. and Rebecca Mitchell
+ Thomas and Diane Mooney + Rev. Robert Moran
+ Patrice and Thomas Morrow - Mary Mourkas -
Marilyn Moyer - Tom and Shirley Mucha + Mrs.
June L. Munro - Mary K. Murphy + Kristen Nelson
Lionel and Elaine Nelson * Paul and Eliza-
beth Nyberg + Gail Nyhan and David Offen -+ Fay
Oliver + Stephen and Carol Olson - Wendy Page
- Everett and Rebecca Palmer - John and Cathy
Parks + Stuart and
Norma Patterson - Ms. Carla Paul - James and

Harriett Parsons * Don and

Kathryn Payne + Ms. Julie Pearce - Douglas and
Shirley Pearson - Rosalie Person - Robert and
Carolyn Peters - Mary Peterson - Bernard and
Rozalia Pfefer + Reginald and Betty Pickett + David
and Barbara Plum - Gwendolyn Potter - William
and Marlys Powell « Jan and Jill Prahm - David

and Marilyn Pratt - Leroy and Janet Presley - Allen
and Carol Price - Ms. Mary Prochnow - George
Alan and Barbara Purchase + Carol Raymond and
Walter Rau - John Recker - Marshall and Joy Reed -
Helen Reist - Peter and Julie Reynolds + Dr. Janice
Richards - Connie and William Ring - Mildred
Riveness + Lawrence and Carol Rivers + Heather
and Matthew Robbins - Jerome and Joanne
Robertson - Randy Robinson + Eileen Rodwell -
Paul and Lynne Romeo + Murray and Deborah
Rotbert - Alice and Richard Rowland - Jaclyn
Rusch - Ira Ruskin * Dave and Sue Russell + Diana
and Phillip Russell + Alvin and Phyllis Rutner + Ms.
Sally Ryan - Richard and Claire Salsman + Daniel
and Karen Salzberg + James and Andrea Sandstrom
- Richard and Irene Sasaki - Megan Satterlee and
William Clay Schluchter - Dorothea and Robert
Schreiner - Robert and Kay Schroer + Marvin and
Ellen Schwartz - Lyle and Sally Sechrest - Marge
Shapiro « Mr. Steve Shepherd - Tracy Sherman -
James and Marge Shively - Cynthia Sievers - Robert
W. and Annette Simon + Nancy Simon » Damon
and Judith Simpson - Raymond and Yvonne Skitt

- Joy Sleizer + Evelyn Smith - Dave and Sharon
Smullin + David Snow and Rosemary Elliott-Snow
+ Martin and Suzanne Spangler - Joan and Edward
Sprague * Jean Stafford - Dana and Angela Stalder -
Ronald Stephens - Eva Stern - Maynard and Shirley
Stevenson - Anita Stewart + Systems Electric - Alex
and Sarah Swetka - Terry and Nancy Tadlock -
Rollie Taylor and Elizabeth Carlson + Lynn Telford
+ Jim and Emily Thurber, Jr. - Bob Togie + Vincent
Mark and Stella Trinidad + Paul Trotter and
Dorothy Herrera - Sarah and Richard True - Alan
and Jane Truscott - George (Stan) Turnbull - Peter
and Janet Turnbull - Ruth Uhrhammer and Janet
Campbell - Gene and Susan Urquhart + Devin and
Carol Utter + Frederick and Nancy Van Kirk - Joel
and Roberta Varney + Catherine Vonnegut + Dan
and Rachel Wagner - Michael and Jolon Wagner

- Rosemary Walczak - Mr. Kevin Wandryk and

Ms. Julia Caulfield + YiLing Wang + Robert and
Paula Weaver, II - David and Joyce Wies - James
and Bobbi Wilson - John and Leola Wooldridge *
Kay and John Woolfolk + Garry and Nancy Wride -
Mr. Ted Wuerthner - Elizabeth Yasek and Michael
Fleice - Anthony Yee - Hania Zarembski + Ann and
Geoffrey Ziman

Corporations

Alta Mesa Improvement Company + American
Century Investments - Comerica Bank - Juniper
Networks + Kannon Do Zen Meditation Center
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VOLUNTEERS

Volunteers donated over 14,000 hours

of their time this past year to help assist
people in need. Volunteers are recognized
and acknowledged by name, length of
service and hours donated in our summer
newsletter. Many open volunteer
opportunities exist assist in our Food &
Nutrition Center and in our Senior
Services department. Contact:

Alison Hopkins, Volunteer Director at
650.964..4630 or ahopkins@csacares.org.
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$150-$499

(continued from page 11)

+ Nintendo of America Inc. « Peninsula Sanitary
Service, Inc. « Wells Fargo Bank + Whole Foods (Los
Altos)

Foundations

Morgan Family Foundation

Government

City of Los Altos

Organizations & Faith Based Communities

FOE Ladies Auxiliary #2356 - Foothill Baptist
Church of Los Altos * Independent Order of Odd
Fellows, Mountain View Lodge #244 + Los Altos
Tennis Club - Monsanto Silicon Alumni Group

+ Mountain View - Los Altos Union High School
District - Rehab at Home - St. Joseph Elementary
School - St. Paul Lutheran Church - St. Stephen
Lutheran Church - Trinity United Methodist
Church

Up to $14.9

Individuals

Anonymous (19) + Robert Abrhams « Gerri and Steve
Acers + Henry and Rebecca Achermann - James and
Thelma Ackley - Marcia and Ted Adams * Richard
Adler -+ Cecil and Nancy Aird - Ms. Jane Alejandro

+ Bob and Dot Allen « Kenneth and Linda Alvares «
Hassan and Thea Amer « Ms. Jean Anderson + Elizabeth
Anderson * Linda Anderson * Richard and Clarice
Anderson * Robert Anderson * Mr. Richard Anderson
+ Mrs. Christine Cook Andes + Emmy Arcolino + Ms.
Doris Arensberg + Mr. Rudolph Arroyo - Robert and
Phillip Au Subramanya and Bramaramba Avadani

+ Kenneth Averill - Pamela Avery - Marc and Sarah
Azzopardi - Douglas and Judy Bailey - Carole Barber -
William and Gloria Bares + Edward and Jimi Barnholt
+ Ms. Laura Barton - Toni Bassett + Elizabeth and
George Bechtel - James and Florence Begole + Ms. Ann
Benson and Ms. Iris Harrell - Susan Benton - Jerald
and Eleanor Bernacchi - Ralph Bernards - Harold
Berry  Norm Berube and Stephanie Charles + Gerald
and Eleanore Besson * Vinnie and John

Biberdorf + Denise Blocker - James and Janet
Bochnowski + Charles and Eloise Bodine * Jim Boin »
Dana Bolognini - Pieter and Janny Bonsen + Laverne
Bornschlegel + Cori Bossenberry and S. Derman +
Robert Bouchet + Dorothy Bowen + David and Colleen
Boyd - Ms. Kay Boynton - Cath Brannigan + David
Breaux + Ross and Joann Bright + Audrey Brodie -
Judith and Tom Brosz - Amanda Brotzel - Wendell
Brown * Susan and W.L. Brown + Ms. Ann Lloyd
Brown - Michael and Sharon Brugos + Vincent and
Barbara Anne Brunetto - William H. Bryant and
Judith M. Ott - Jerald and Pamela Buckley - Gerry
Buffalow + Carol Hansen Bunn + E.K. Burchard -
Michael and Gloria Burd - Bonnie Burdett + Mark and
Kazuko Busbin - Michael and Betty Jo Byrne + Ms.
Joanne Byrne « Shirley Bytheway + Susan Camacho

+ Kathy Campitelli - John Cardoza + Don and Jan
Carey * Marbel Catolico * Donna Cedervall + Coeta
Chambers + Gray Chang and Amy Chou * Vernon and
Makoto Chatfield + Cathy and Tony Chavez - Kitty and
Edmund Cheng - Lena Cheng and John Yen - Lily
Chinn - Christine Choy + T. Z. and Irmgard Chu -
Tracy and Robert Chu - Heidi Chun - Sandra Chun *
Gary and Polly Claasen + Catherine Clark - Dean and
Linda Clark » Hewitt and Faye Clement + Carl Clemm
+ Debra Clemons * Arthur and Dora Cohn + Allan and
Diana Colby + Curtis and Debbie Cole - Kenneth and
Barbara Cole - Mrs. Betsy Collard - Merry Colson +
George and Carol Commons - John and Helen Cone *
John Conover - David and Judith Conrad + Henry and
Marian Cooper + Sandra and Norman Coplon + Ms.
Betty Ann Copps - James and Jane Corfield - Marlene
and Carl Cottrell - Patricia Cremen + Albert and Sonja

Cronin - Anne and Jon Cross + Ms. Susan L. Cump -
Janice Dabney and Lorraine Jula + Kathleen Danaher

- Scott and Anita Danford - Peter and Amy Darrah -
Roderick and Virginia Davies + Ms. Julia Davis « Robert
and Marilyn De Grasse - Michelle De Natale - Georgia
De Rego * Mr. Ralph DeBolt and Ms. Carol Harris -
James and Sue DeLong - Wilbur and Eloise Dettner

+ Ms. Adela Di Canio + Camille Diamond + Reay and
Lauren Arnold Dick » Maria Dickerson « Janet and
John Dobson + Ms. Jackie Doda + Linda Dotson -

Ann Douglas + Shannon and Marilyn Drew * Jerome
and Sylvia Drexler « Frank and Maureen Drobot *
Alfred Drumm + William Drummond * Frederick and
Faith Duhring + Marilyn Duncan + Charles and Myrl
Dunker + Clief and Elizabeth Dunson + David and Jane
Duperrault - Fred and Lois Duperrault - Diana Earle

- F.D. and Mary Lou Eastwood * John and Mary Jane
Edwards - Mona Edwards + Margaret Edwards + Janet
Eglington - Wendy Lee Eilers - Clare and Kenneth
Elchert - Luanne Elgar-Greyson + Glen Elliott -
Constance Ellis and Richard Logsdon - Barbara
Emerich + Ms. Mary Emerson + Harry and Karen
Emerzian - Nelly Emmerson + Roy and Barbara
Endlich * Susan Endsley - Paul and Mary Engstrom *
Ms. Hoda Epstein - Erika and Hans Erickson + Edward
and Pauline Ernst * Jodi Erwin - Henry and Jane Evans
+ Marie and Eric Evitt - Dieter and Nancy Ewald - Mary
Helen and James Ewan - Philip and « Sheila Faillace *
Linda and Daniel Fairfax + Mike and Vinna Farhoudi

+ Michal Feder - Geraldine Felix - J. T. and Loretta
Fennell - Jim and Kenna Fenton + Mike and DeLona
Ferguson - Stephen Fick and Abbie Halden-Fick

- Richard Fields and Rose Ashford - Cal and Amy
Finch + Herbert Fischgrund - Carole Flores + Katie
Flotten and Alvaro Mendoza + John and Kay Flynn

+ Thomas and Gunilla Follett - Cynthia Fong * Janis
Fong + Meredith Forney - Linda and Jim Forsberg -
Amy Fowlkes -+ Gretchen Fox - Steve and Jean Fraguglia
+ Mrs. Katherine Franger - Mark and Nancy Franich -
Kenny and Angela Fraser « Elizabeth and James Frazier
+ Mary Jane Freeburn and Anthony Erlund - Barbara
Friendenthal - Ivan and Judith Fucilla + Dolores Fuller
+ Mary Fuller + Pilar Furlong * Leo and Grace
Furtwangler - Pearlasia Gamboa + Oscar Garcia -
Barbara Garcia - Rex and Rita Gardiner - Nathan
Gardner and Andrea Georgelos + Michael and
Marianne Gardner + Linda Gaskell - Faline Gee - Jim
and Vicki Geers + H.B. and Carol Gelatt + M. and
Gloria Germo - Maurice Ghysels and Susan Boom -
Barbara and Terry Gibbon * Renn and John Giblin -
Ms. Hazel Gibson + Dave and Carol Gielow * Diana
Gilbert - Margaret Gnam + Faith and David Gobuty *
William and Lee Goines + Glenn and Susan Goldberg
+ Neville Golden - Richard and Ruth Goldman -+ John
and Sheila Goldsborough - Kathleen Goldsmith and
R.A. Bumblis + Paul Gonella - Margaret Gong - Allan
and Carol Gontang * Lisa and Douglas Goodyear -
Charles and Dorothea Gordon * Richard S. Gordon *
Martin Gorfinkel and Georgina (Wren) Clark + Ms.
Donna Gorzynski - Mr. Herschel Gott +Carol and
Bernon Gottlieb + Paul Gourdin - Frances Grabau -
Jack and Mary Graf - Ken and + Anne Graham *
Gardner Gray - Christina Gray + Beth Greenberg -
Ronald and Virginia Greene + Lindsay Greensweig *
Eugene and Norma Greider - Jean Gretz - Kate Griffin
+ Patrick Griffis - Robert Grimm - Nancy and Joseph
Grippo - Jane Gross - Aaron Grossman - Ms. Trudy
Grossman + Barry Groves + Asha Guha + Ms. Shirley
Gunnell - R. and Suzanne Gunther - Hyeong Hahn -
Christopher and Grace Haig « Dexter and Carol Hake
- Daniel and Olivia Haley - Roger and Kathryn
Halliday + Kim Halliday + Dorothy Hamilton « Paul
and Roma Hammel - Mr. George Robert Hamrdla -
Elaine and Dean Hanson + Milton and Nancy Hardyck
- Jane Girvin Harrison + Susan Hartenbaum - Kira
and Daniel Hartz + Isao and Hatsue Hashimoto + Tracy
Hass » Mr. David Hatt + Keiko and Stephen Hayashi -
Roy and Janet Hayter « Gregory Hearn + Mary Heeney -
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David Heine + Alan Helgesson + Lalia Helmer -
William and Frances Henderson - Laura Henderson -
Richard and Paulette Henning + Elizabeth and
Richard Henry - Michelle Hernandez - William and
Marcia Herrmannsfeldt « Marcus Hess + Ms. Joyce
Heynes » Terrence and Junette Higgins + Mr. Don
Hildenbrand + Dawn L. Hill - Charles and Mary Lee
Hilly, Jr. - Steve Hochstadt + Merilee Hodgson -
Shulamit Hoffman + Mrs. Marion Holmes + William
and Melanie Homan + Steven Hope - Hedda Hope -
Lois Hopp + Carol Hoskins + Darcy Houston - Jill
Howard - John Ta Hsiung Hsia + Raymond and Mary
Hudson + Alfred and Else Hughes - Jean Ikeda -
Arthur and Karen Ingram - Farrah Nolan Isaacs
Diana Ishikawa « Linda and Jerry Jalaba - William
Jautz - Mrs. Nancy Jelincich + Geeske Joel and Urs
Hoelzle - Ms. Joyce Johnsen + Allyson and David
Johnson - Patricia L. and Doug Johnson « Ms. Carol
Johnson + Sharon Johnson + Melanie Johnson -
Margaret and Charles Joiner - Martha Jones « Lee Joos
+ Caroline Judy - Frances Jussen - Jo Kadis + Sherron
and Gary Kalbach - Joan Kambestad - Jerry and Ginny
Kaminski + Cynthia Kapphahn - Judith Karshmer -
Justin and Suzanne Kasso * Richard and Judith Kato -
Stuart and Connie Sue Kaupp + David Kay and
Laurie Millis - Lester and Mary Kaye - Joyce Keels -
Marian Keeth - Karen and David Kehlet - Lyndell and
Sean Kelly - Mary Lou Kelso + R.H. and Karen
Kenton + Mike Kerr * Ingrid Keseler « Anil and
Rashmi Khatri - Ms. Willie Kilner * Jun and Kristin
Kim - Paul King ¢ Richard and Karen King -
Mary-Margaret Kipp - Alexandra Kirkland - Don and
Deanne Klages « Kelly Kline -+ Raymond Klinke -
Elizabeth Kniss + Helen Knofloch and Peter
Nikowitsch « James Koch + Earl and Vivian Koehler *
Mary Koehler and Arley Marley + Gilbert and Martha
Kojima + Dieter and Ethel Kopal - Lyndalee and
Donald Korn + Thomas and Mary Kornei - Joseph
and Rita Krackeler - Ms. Jackie Krantz + Mr. Robert
Kremer - Larry and Bernis Kretchmar - Kanan
Krishnan - Irving and Susana Krulevitch + Amy Laden
+ Thomas and Peggy Laffey -+ Monique Lambert -
Richard and Cathy Lampman + Alfred and Maureen
Lane - Yukiko Lapin - Patricia Larenas « George and
Alice Larse « Liisa Larson + Robert and Susan Larson *
Clara Lasala « Mr. Paul Lassa and Ms. Palmyra Pawlik
+ Donald and Jacqueline Lathrop + Linda Lauzze *
King and Virginia Lear » Heidi LeBlanc - Raymond
and Judy Lee - Sang and Een Lee - Ilbok and Woon
lim Lee * John and Karen Lemes * Maureen Lenehan -
Robert and Barbara Lessing + Marie Leung and Diana
Hsu - Ms. Nadine Levin - Michael and Marilyn Levy +
Sydell Lewis * Steve Lewis + Ms. Sally Lieber « Mrs.
Shirley Liebhaber - Victor Lin + George and Jane Lin -
Mrs. Alison Lindell - Ronald and Avis Lindsay + Ed
Loizeaux - Dorothea Long + Ms. Rosalie Lopez -
Cynthia Marie Luedtke - Mark and Judy Lurie - Teresa
Lux - Jon and Mary Ellen Lynch - Daya and Eugene
Macahilas - Lori MacEwan - Jenny MacEwen + Laura
Macias - Margie Madding + Carmen Maddock -
Margaret Mahoney * Janette Brodi Main + Jordan and
Esther Makower - Sue Malloy * Richard and Beverly
Marconi + Martha Maris + Craig and Andrea
Marquardt - Michael and Elizabeth Marshall - Lynda
and Wayne Martin - Richard and Linda Martinez *
John and Mary Mason - Jan Masters » Chris and
Jerylann Mateo + Stuart and Margaret Matheson +
Marie Mathews - Robert and Charlene Matthews -
Donald and Barbara Mattson + Ms. Norma Mc Bride -
Barbara Mc Call - Bruce and Nancy McClain - Janet
McClure Lyman « Elizabeth McDermott + W.G.
McElhinney « Patricia McFate-Johnston + Sally
McLeod-Estes + Charles and Patsy McLure - Corey
and Marie McMills - Carole McRae + Mary and Bill
Mehew - Jim Mehl - Peter and Margie Meigs + Karl
and Gertie Mellon - Roger and Mimi Menard - James
and Karen Merchant - Laine and Claudia Meyer -
Phyllis Michel - Pam and Bill Milam - Stephanie

Milani « Peter and Mary Mills + Earlene Minetti +
William and Tracey Moison + Richard and Eloise Moll
+ Cheryl Moller - William Moniz « Dulce Monroy *
Jerry and Vicky Moore + Tony and Kathy Morales -
Gay Morgan - Roderick and Nancy Morimoto « Mark
and Jo Anne Morris * Sherri Morrison + Tom and
Patricia Morrison + Dean and LaVon Morton + Randa
Mulford + Ms. Miriam Munro * Tracie and Francis
Murray + Cecily Murray - Elizabeth Musso + Morgan
and Barbara Myers - Daniel and Jennifer Myers-
Power + Kathy and Vance Nahman + Naomi Nakano-
Matsumoto * Sharon Navone - Warren and Ann
Nelson - Lucille Newcomb - Cynthia Newton -
Richard V. and Linda Newton - Gary Ng - Thao
Nguyen + Barbara Niemeyer + Chuck and Patsy Niggley
+ Clyde and Lois Noel - Dana and Robert Norris +
Larry and Lynn North + Carol Nosko * Gertrude
O’Connor - Daniel and Patricia O’'Donnell - Sally
Okaya + Reginald Oldershaw * F.F. and Ann Oliver -
Orval and Dolores Oliver + Charles Osborn - Lily
Oshiro + Leo and Charlene Ott - Allan and Olga
Outzs * Karen Owen + Hunter and Bessie Owens «
Doris Padilla * Joseph Pagano - Harriet Palmer « Earl
and Joan Pampeyan - Jo Ann Parrott « Silvia and
Roger Patrick - Marvin Patterson + Gianluca Pecora
and Chiara Marchisio + Edi Pennington - Tony Perez -
Ms. Katherine Pering + Samuel Pesner « Eileen and
Matt Peters - Caroline Peters - W.]. Peterson and
Cindy Gilmore + Nancy Peterson - Margaret Petit -
Vicki Petropoulos « Chris Phelps-Munson + Denis and
Katherine Philipon * Paul and Katherine Pickert +
Janice Pierce + Ms. Anna Pignaloni + Annual Reviews -
Philip and Susan Pines + Marilyn and Leon Pirofalo *
Bill and Ginny Pitts * Anthony and Linda Plutynski -
Bohumil and Ruth Polata - Janie Pollano + Audrey
Polster + Kevin Pontius + Mr. David Porter and Ms.
Sue Lindner + Mrs. Carin Powers + Barbara Poyer -
Fred Pramann * Anne T. Prescott * Rita Prime * Lois
and Kenneth Prior + Bonnie Proctor + Paul Protter *
Karen and Thomas Quaglia + Bruna Quilici + Michael
Raddie - Angie Ramirez - Carol Ramos + Tom and
Maggie Rancatore + Louise and Donald Rauch - Jon
and Joanne Rayden - Leane and Michael Reelfs * Dr.
William Reeves - Ann Reeves + Ms. Barbara Reid - Ms.
Loretta Reid - Joseph Renati « Clyda and George Rent
+ Mr. Daniel Rhodes - Gerald Rhodes and Mary
Holland + David Ricci * Ms. Erika Richards + Joel and
Beverly Richert + Kathy Ricossa - Lawrence and M.B.
Rippere - Maureen and Satish Rissi * Tony and
Elizabeth Rivera + Joseph and Linda Roark - Ms.
Patricia Robison + Jeanne Roddin - Thomas and Beth
Roellig - Bonnie and Patrick Rogers - Ms. Louella
Romero * Dennis and Linda Ronberg - Julia Rose -
Kathleen Rose - Janice Rosen - Julia Rosenberg -
Donna Rosenthal « R. L. and Marlene Ross « Rochelle
Rubenstein - Arlene Rusche and Clara Brock - Phil
Russell - Marvin Sabado + Mrs. Marian Sagan + Estela
Salgado - Rose Salido - Laura Salisbury + Brian and
Jan Samuels - Barbara and Marsha Sanders + Kathleen
and Mark Santora + K.W. and Janet Sauer - Karen
Savala + Pam Scarberry « Stanley Scardino and Susan
Estrem - Laurent and Viviane Schaller + Sarah
Scheldwacht - Bill and Vi Schick + Ms. Inge Schiller
Anne Schlagenhaft - Ms. Patricia Schmutz + Ernest
and Yvonne Schneider * Joanne Schott + Christopher
Schwab - Irving and Angelina Schynert - Scott Selover
and Kathleen Roskos * Stephen and Joanne Shapiro *
Allan and Saralyn Shapiro - Deepak Sharma - Barbara
Sharpe + Randall and Jamie Shepard - Nicholas and
Kathleen Sheridon + Mary and Mark Sherman -
Anupama Shetty - Helen Shimeg * Jacqueline Siegal -
Jerry and Harriet Siegel - Amelia and Joe Sierra -
Robert and Mildred Simmen - I 3 Corporation +
Randall and Christie Simons - Laura Singer - Sarita
Skidmore + William and Ann Slautterback « Kathleen
Smiley - Christopher and Sandra Smith + Ralph David
and Mary Smith - Richard and Betty Smith - Robbie
and James Smith - J. Windell and Susan Smith
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E-MAIL?

Receiving communications from CSA
electronically would save not only money
in printing and postage but also time and
a few trees. If you would like to receive our
mailings electronically please go to our
website for opt-in and mailing selections.
http://www.csacares.org/mailing-list/ .
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Up to $149

Individuals (continuedﬁompage 13)

+ Dr. Robert Smithwick + Judy and William Snow +
Aurelio and Jasmine Solis + Robert Sorenson + Louise
Spangler - David and Jeanne Spaulding - Richard
Spitalnick « Peter Spitzer + Laura Sprague - Les and
Mary Spring, Jr. - Lawrence and Babette Squires +
Diane and Michael Stadlen + Danielle Stagner + Renee
Stapleton + William and Patricia Statsky + Fritz and
Andrea Stawitcke « Carroll and Lorraine Steele -
Gary and Marlena Steinbach - Joan Stephan + Henry
Sterngold « J.W. and Kay Stevens + Robert and Karen
Stevens + Ms. Josephine Stiene - Ms. Doris Stoessel -
Dottie and Ron Stowell * Ms. Jeanne Straube + Roland
and Maria Strick + Ms. Doreta Strotman « David and
Jean Struthers - Carolyn Stuart * Violet Sullivan -
James and Sharlotte Swanson - Bryan and Susan
Sweeley « Barbara and Bruce Swenson * Dennis and
Jan Switick - Marguerite Szekely + Christina Tai + Ms.
Helen Tait + Christian and Pamela Tanimoto + Pavan
Tapadia - Marjorie Taylor - Melody Taylor - Phillida
Taylor « Storek, Carlson & Strutz + Mary Margaret
Thompson - Ms. Marcia Thompson + Susan Thomson
+ Kathleen Thornton - Lewis and Ann Throop *
Raymond and Lynn Tollner + Gerald and Susan
Tomanek + Frederich and Ellen Tou + Alexander J.
and Nancy J. Traficanti - Ninh Tran « Dale Trischler -
Frank Tsai - Lynn Tsui * Beverly Tucker + Keith Turner
- Diane (M.D.) Turner - John Tuttle - Joseph and
Judith Twitchell - Jeanne Vadeboncouer - Catherine
and Dennis Vaillancourt - Doris Valladao + Fred and
Anna Van Aken *+ Paul and Karen Van Buren + Naomi
H. Van Horn - Patricia and Kurt Vandevort - Deanna
and Scott Ventura + Frank and Marian Verlot + Donna
Verna + Maureen and John Lee Vier * Ms. Susan
Vincent + Mr. James Vincenzini * Robert and Louise
Vivian « Ms. Eve Voydat - Janet Vratny + Anthony
Vyfvinkel - Donna and H. Garrett Wada + Meta
Wagstaff - Barry and Carol Wald - Rosa Walker -
Elizabeth and Edward Wallace - Mark and Janet
Wallin - Gregory Walton + Regina and Cecil Waltz -
Gary and + Cathy Walz - Easter Wang + Ann Warmoth

- Judy Watland - Ralph and Gaila Watson + Marilyn
Weakley - Sisi Weaver + Hinda Weber + Susan Weber
and Larry Hoffman - William Webster - John and
Cynthia Wemyss - Beth Ann Wenger + Paul Werner

+ Nicholas and Lisa Weyland + Edward and Patricia
White + Ms. Jane Whitner + Donna Whitney + Deb
Whynott - Randall and Nancy Wilde - Virginia
Williams + Richard and Mona Williams + Nancy H.
and Robert A. Williams + Donald and Kay Willoughby
+ James and Gloria Wing + Patty Winter + Nadine
Winterbotham * Joanna and David Wishner - Fred and
Nancy Witteborn + Ms. Jacqueline Wolfe + Catherine
Woneis * Johnson Wong and Indigo Couch + Henry
and Nina Wood + Twila and Clay Woods « Ms. Toni
Wrenn « Helen L. Wright + Jeremy and Kathleen
Wright - Christopher and Vanessa Wright + Anne Wu +
Felicity Wu-Kuo + Ms. Lyn Wyman « H. Richards Yarp
+ Keith Yarwood and Caroline McCormack-Yarwood *
Laura Yau + Loren and Renee Young - Peter and Grace
Yu ¢ Arthur and Shelley Yu * Young Ja and Su Il Yum
+ Cheron Zamlich - Cheryl Zepp + Harvey and Linda
Ziff - Jeff Zolotar

Corporations

A.J. Louis Corporation - AMG Enterprises + Division
of Adolescent Medicine at Lucile Packard Children’s
Hospital - Stanford + Minuteman Press + Nicorpa
Virtual Services + NVIDIA - Sepro, LLC - Space
Systems Loral + Sun Microsystems

Foundations

Michael and Ina Korek Foundation Trust

Organizations & Faith Based Communities

Hermenia Rebekah Lodge #49 + Immanuel Women of
the ELCA - Peninsula Democratic Coalition + Pilgrim
Haven Resident Association

Matching Gift Companies

These corporations and businesses support
Community Services Agency by generously
matching contributions from their employees.
Adobe Systems, Inc. - Annual Reviews - Applied
Materials - Bank of America + Cisco Systems
Foundation « ExxonMobil Foundation * Google,
Inc. + Hewlett Packard + Hewlett Packard
Company Foundation - Juniper Networks «
Microsoft Corporation + Morgan Family
Foundation * National Semiconductor -
Nintendo of America Inc. + NVIDIA - Sun

Microsystems

In Memory Of...

The following individuals are remembered
through the generosity of their friends and
family.

Ardyce Achermann - Bernadette Averill -

Jane Watkins Bahr + Thea Benthin + Marueen
Bruschera - Victor Burkman - Joseph Carciere
+ John Chasuk + George Cilker + James Collins -
Harry Davidson - Nadyne Davis - Ben Eckenhoff
- Nancy Evans - Sherry Everett - Emily Goulart
+ Norman Greenberg + Richard Gross + Dr.
Kurt Hammerstrom + Mike and Mary Harding
+ Marcella Heintz + Robert Hopp + Nancy Hora
+ Susan Kane - Lisabeth Kaplan « Sharon Keith
- Esther Kerley - Walter Kulemin - Ku Lee -
Pius Lenz - Marie Ludemann - Arthur Lynch -
Audrey Matthews + Blanche McKnight « Bren-
nan McMills - Jean Murphy - Kirstin Nelson

+ Edward Oshiro  Christine Patton * Frank
Pauli - Dr. Donald Phillips « Dr. Bryce Reeves -
Harriett Froid - Helen Rogers - Laurel Rogers

- Geoff Rau - Janet Sandis - Mark Schriener -
Robert Smith - James Spillman - Roger Vesey *

Eunice Wolman

In Honor Of...

The following individuals have inspired others to
honor them with a gift in their name.

Pat Allen + Mark Bollwinkel + Matt Broadbent

+ Center for Adolescent Health + Chatham

Way Neighbors « Christopher Chin + Kathleen
Creger « William and Nancy Creger + Gisela and
Doug Daetz - John Day - Mary Lou De Natale -
Kevin and Robin Duggan - John Eilers - Al and
Ellie Hill - Home Instead Senior Care - Home
Ministry - Linda Johnson + Mike Kasperzak -
The Steve Koehler Family - Israel and Golda
Leib « Milt Liebhaber - Joey Loeb « Heidi
Maunder - Rob and Mary McClain - Rev. Jim
McKnight « Tom Myers + Pacific Hearing
Services of Los Altos * Doung and Shirley
Pearson - Carol Raymond - Anne Reid - Alvin
and Phyllis Rutner « Dr. Alvin and Phyllis
Rutner - Jim and Andi Sandstrom - Living Tree
Heart Sangha - Caroline Small - Social Ministry
at Immanuel Lutheran Church - Ivan Tou * Stan
Turnbull - Jose Antonion Vargas + Village Harvest
« Patricia Voss + Maureen Wadiak * Richard
Wallace - Thelma Wheeler - Chris and Dee
Wood + Skip Wortiska + Hania Zarembski
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In-Kind Contributions

Donations of food items for our Food & Nutrition
Center; toys and clothing for our Holiday Sharing
Program, and products or services for our Spring
Gala auction account for 40% of the revenue that
supports our programs.

Individuals

Bonnie Adams - Joan Adelman - Alva Adlawan -
Kathleen Baird + Ms. Susan Barber and Mr. Joseph
Pearlman + John Bari + Claudia Barriga + Allen Baum
and Donna White + Patricia Beck + Ms. Adele Behn *
Mr. Art Bernal - Cathy Berwaldt + Ms. Jane Bessin +
Joan Bowersock + Gordon Brandt - Robert Brigham -
Ralph Britton « Richard Bryant « Bill Burns « M.
Byington - Josephine and James Campbell + Myu
Campbell + Steve Carlson - Jean Carpeneti - S.
Casaletto - Henry Chace + Leo Chan - Wayne Chatham
+ Diane Cho - Lois Christopherson + Chris Chung -
Joan and Peter Ciardella - R.N. Clark - Jean Cleaver -
Rosemary Coates + Kathy Cole - Rodger Cole « Lynn
Crane + James Crowther + Chris Dateo + Donna Davis *
Marilyn de Kleer - Margriet De Lange + Christina
Demas - Dr. Lisa Devlin + Margaret Diesel -

Annie Draeger - Katherine and Lloyd Dyer « Ms.
Myra Enkelis - Mary Ericsson - Pat Evans - Sid Everett
- Stacy Ewert - Fae Fatemi - Ms. Kathy Feerick - Dr.
Mike Fischetti and Ms. Marilyn Winkleby - Stephanie
Flores » Denise Foderaro + Audrey and W.C. Frederic

- Elena Fritchle - Andrea Fujii + Gunilla Fullett - Anne
Marie Gallagher - Kathleen Gaspich « Chelsey Gazeley
+ Robert George * Peter Giannini - Eileen Gibbons -
Mr. Charles Gillespie + Mark Goines + Gwen Golub -
Alexander Gonsalves + Dan Gonzales - Kaye Gonzalves
+ Nia Gooch * Dan and Anne Green - Karen Greguras
+J. Guilliardo - Alice Gustafson + Mike Hacken *

Mr. Mike Hacker - Nathan Hammer + John Ham-
merschmidt + Dianne Hancock + Tom Hancock * Delon
Hanson + Ed Harada - Toyo Harnoto + Charles Hartle -
LD Hawkinson * Gisela Hawthorne + Kevin and Kristen
Hayes * Nicole Henri - Marah Herbach -

Carrie Holmberg - Edward and Sarah Hoover -
Jonathan and Sheri Hughes  Paula Ishak - Neetha Iyer
+ Sue Jackson + Roxanne Janson + Sara and Ricardo
Jenez - Dennis Jespersen and Donna Davies-Jespersen
+ Ms. Melinda Joffe - Katherine Jollock + Dr. David
Karlin - Sohaila Sue Kaveh - Robbin Kawabata - Janet
Kay - Rosa Kelech Rosa + Norman and Kathryn
Kitching, Jr + John and Barbara Klee - Janet Kolstad

- Kelly Kwak « Seth La Forge and Anna Mitros * Joyce
Lau * Grace Lee - Marn-Yee Lee * Eric Lemons *
Bobby and Florence Liao * Nellie Lieu * Yew Jin Lim

+ Wayne Lockhart - Bette Lopez + Anne Marie Marsh
and Alan Louie - Julie Lovins + Rosemary and
Alexander Lubarov « Jennifer Mack + Sujatha Mani -
Lyn Martin + Mr. John Martin - Stacey Mason - Bill
Massoni + Laurel McClure « Frank McKee « Mike
McKinney - Heidi Melander - Loretta Merry * Rose
Merryman - Carol Michaels + Katherine Miller + Ms.
Pamela Miller - Hayward Monirol + Elham Moslehi -
Kathy Murphy - Janet Nace - Shea Naporano *
Veronica Narrasa * Janis Nelson + Thomas Olsen *
Nilita Paul + Steve Peck « Kathleen Peters + D. Peterson
+ David Peterson and Judith Cody - Joyce Phillips +
Ms. Carol Platner + David Platt - Heather Plottel +

Ms. Denise Prosser + Martin and Rosario Quilala -
Wanda Rayner - Pat Reardon + Mary Alice Reid + Jean
Reynolds - Laurie Richara + Lucille Rodgers + Marilyn
Rogers + Dave Rossetti « E. Rossignol + Ellen Saliba

+ Axel and J. Claire Schuur - Julie Scott + Ms. Helen
B. Shandler - James Sheridan - Diane Shorts - Jane
Sinense + Carl and Karen Skold - Connie Sloma * Jean
Smith « Kimble Smith « Lisa Smith + Mr. John Snyder
- Paul Snyder - Ruth Spangenberg + Ashok Srinivasan -
David Stafford - Angie Stalder « Tracey Stanelun + Sue
Stephan + Berton and Jackie Stephens + Karen Sweet
Mona and Ulf Teigen - Conner Thompson + Conner
Thompson * Jo Anne Thompson * Tricia Urrutia

Justin Usher - Vince Uttley + Mr. Arthur Van Horne,
Jr. - Dallas Veitch - Carlson Wagenlift - Jerry and Lilian
Wagner + Judy Ward - Mary Watts - Cicely Wedgeworth +
Carol Wegenest - Julie Weiss * Myrna Westover « Rick
White + Ms. Grace Wiens + Gail Wong - Treg Yosi +
Genevieve Young + Margaret Young + Martha Young -
Sandra Zenker

Corporations, Organizations, Schools, Faith Based

Communities and Clubs

231 Ellsworth Restaurant - Actel Corporation -
Aha-Yes! LLC + ALaVie Fitness * Alice’s Stick Cookies
- Allure Salon - Almond School - Alto View Alpha -
American Male Salon + American Red Cross - Palo
Alto Chapter - Amici’s East Coast Pizzeria + Art
Robbins Instruments * Asian Art Museum - Assisteens
- Avalon Towers, Leasing Office - Ballet San Jose -
Beach Blanket Babylon + Blach Junior High School -
Bliss Beauty Center + Boulder Creek Golf and Coun-
try Club * Bruce Bauer Lumber + Bucks Restaurant +
Buddhist Temple of Mountain View + Bullis Charter
School - Bus Barn Stage Co. + Byington Vineyard

& Winery + Cache Creek Casino Resort + Calera

Wine Company - California Shakespeare Theater *
California’s Great America + Cardinal Hotel - Cascal
Restaurant - Castro School + Celebrity Forum - Celia’s
Mexican Restaurant + Christian Science Church - City
Lights Theater Co. + City of Mountain View + City of
Mountain View - Library Services + City of Mountain
View Finance and Adminstrative Services Department
- Costco + Country Gourmet - Covington Elementary
+ Cranberry Scoop * Crowne Plaza Cabana - CURVES
- Dance Attack! + Decathlon Club - Del Monaco
Specialty Foods + Delegate to Me! + Diversified Capital
Funding - Draegers (Los Altos) * Draeger’s
Supermarkets, Inc + Dragon Productions The-

ater Company - East West Book Shop - El Carmelo
Elementary School + Electronic Arts Incorporated *
Epicurean Food Group + Express Casts +

Farmers Market - Mountain View * Fishman
Inspection - Frankie, Johnnie & Luigi, Too - Fraternal
Order of Eagles - Gamble Garden - Garden Court
Hotel - Gentry Magazine - Gilroy Gardens Family
Theme Park + Girl Scouts + Harrah’s Harvey’s Lake
Tahoe + Helming’s Auto Repair « Hewlett Packard -
Hidden Villa Farm & Wilderness Preserve *

Hillbarn Theatre - Hobee’s California Restaurants *
ICF Branch 47 + iFLy SF Bay - Immanuel Lutheran
Church + In-N-Out Burger Foundation - Intuit, Inc. -
Italian Catholic Federation Branch #7 - Jackie’s
Aerobic Dancing - Japanese Seventh-Day Adventist -
Jewish Family & Childrens Services * JustCaviar.com

- Justin Vineyards & Winery - JW Catering + Kepler’s

+ KMVT - Mountain View Community Television *
Knotty Threads Quilt Group + KQED - Landels
Elementary School + LaserQuest + Los Altos High
School - Los Altos Police Department + Loyola
Elementary School + Loyola K-Kids + Malibu Grand
Prix - Maltby’s Restaurant - Master Gardeners of Santa
Clara County + Mayor of Mountain View + Mountain
View Center for the Performing Arts - Mountain View
Farm Fresh Produce + Mountain View Muraders *
Mountain View-Los Altos Adult Education + Napa
Valley Wine Train - National Charity League + Nob
Hill Foods (Raleys) + Oak School + Oakland A’s
Community Fund + Office of Supervisor Liz Kniss
Omega Bridge Group - Opera San Jose - Pak-N-Save

+ Palo Alto Hills Golf & Country Club + Palo Alto
Players - Performance Premiums - Pier 39 + Pinewood
School - Planet Granite + Pump It Up Junior  Push
Therapy by Jeannine Byrd, CMT, CPT + Putnam
Jaguar and Lexus + PW Super Market (Homestead) -
Robert Talbott Vineyards + Safeway (Blossom Valley)

+ Safeway (Los Altos) * Saint Francis High School -
Salon Vie + San Francisco Forty Niners - San Francisco
Monterey Bay 7-Eleven FOA - San Jose Giants -

San Jose Improv + Santa Clara Paintball - Santa Rita
Elementary School + Savannah Channelle Vineyards -
Schola Cantorum * Second Harvest Food Bank -
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Sheldon of Los Altos Photography & Framing -
Shoreline Amphitheatre Mountain View/ Live Nation
« Shoreline Golf Links -+ SJMU Faith Formation - Sky
High Sports + Spinnaker Sailing + Springer
Elementary School - St. Joseph Catholic Church - St.
Judes Episcopal Church + Stanford Jazz Workshop -
Stanford Terrace Inn + Sufi Coffee Shop -
supperclub San Francisco * The Andiron Seaside Inn
& Cabins * The Jungle Fun and Adventure +
TheatreWorks + Tied House * Trader Joes + United
Methodist Church of Los Altos Childrens Center -
University of California at Berkeley - Vibha * Vichy
Springs Resort - Village Harvest -+ Winchester Mystery
House + Winter Lodge Outdoor Skating + Yew Chung
International School - YMCA El Camino

ERRORS?

We make every effort to keep as complete
and accurate donor list as possible. Should
there be any errors of either commission
or omission please accept our sincere
apology and contact:

Jim Boin, Development Director at
650.968.0836 x 115 or

jboin@csacares.org.

Corrections will be acknowledged in the
summer 20II newsletter.



COMMUNITY SERVICES AGENCY
Financial Statements for the year-ended June 30, 2010

FiNaANCIAL POSITION Current Assets: $ 1,155,708 Total Current Liabilities: $ 95,214
As OF JUNE 30, 2010 Fixed Assets: § 510,800 Unrestricted Net Assets: $ 2,375,304
Investments: $ 1,209,687 Temporarily Restricted Net Assets: $ 405,677
Total Assets: $ 2,876,195 Total Liabilities & Net Assets: $ 2,876,195

CONSOLIDATED STATEMENT OF ACTIVITIES
FOR THE YEAR-ENDED JUNE 30, 2010

REVENUES REVENUES
Where The Money Comes From %S/:lic N Contributions—giln/(—)
Public Support * $ 1,399,027 41% kind
Contributions-in-kind $ 1,086,531 31%
Government $ 629,709 18%
Special Events $ 175,378 5%
Other (Interest/Dividends,
Investment gains and $ 175,370 5%
losses, etc.)
Total Revenues $ 3,466,015 100%
*includes: contributions from individuals, foundations, organizations and businesses 5% \_
Other 5% 18%
Special Events Government
EXPENSES EXPENSES
Where The Money Goes 55%
H £
Emergency Assistance * 1,756,964  55% Fmergeney Asistance _\

125,273 4%
Senior Case Management 344,836 11%

$
Alpha Omega Homeless Services $
$

Senior Nutrition Program $ 295,210 9%
$
$
$

4%

Management and General 416,569 13% Alpha Omega
Fundraising 257,661 8% Homeless
Total Expenses 3,196,513 100% Services
*includes: Food & Nutrition Center \_ %
‘o
. \_ Senior Case
A copy of the complete audit 8% 13% 9% Management
. . Fundraising Management and Senior
report is available upon request. General Nutrition Program

CSA—

Community Services agency
heart. hand. hope.

204 Stierlin Road
Mountain View, CA 94043
Phone 650.968.0836

Fax 650.968.2164

Www.cSacares.org




